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Abstract: It is clear that changeability of this situation concerning being the “producer” and “conscious consumer”
individuals, as almost in every respect, fundamentally could be provided with qualified training, the other suitable
conditions and use the economic resources suitably. Since this research focuses on the training aspect, the suitable
conditions and resources are defined mostly with the training environment, the existing technology, environment
and family facts. These facts are evaluated with the youths being center of the training or the students, depending on
them and directly related to them. Considering the importance of the technology in the field of design and fast
transformation of the animated cinema, it is obvious that current situation is quantitatively insufficient. In addition,
when the ideals of the youths studying at design are also taken into consideration, it is thought that not only
quantitatively, but also qualitatively the current situation falls short of meeting the expectations. The vision of
Başkent University in the art and design education being candidate to share the honor proven in the science was
evaluated regarding the current educational environment, instructors, course contents and environmental factor and
opportunities with the ideals of the students registered to the Graphic Design Program dependent on the Department
of Visual Arts and Design; the results related to the ideals of students and the success of the program and
suggestions regarding the solution of the current problems were evaluated. It is thought that the study will serve as a
base search and needs analysis and it could be assessed as data in all the improvements which will be made for
faculty.
Keywords: Design, Arts and Design Education, Graphic Design
Introductıon
When the position of Turkey is considered in the
technological construct of developing and evertransforming world, it is observed that Turkey keeps
its “consumer” position according as in the other
fields.
There are faculties under the name of Faculty of Fine
Arts, Faculty of Communication or Faculty of Art
and Design in the 82 university in our country and
there are Graphic in 63 of them, Visual
Communication Design in 32 of them and Animation
or Animated Cinema only in 7 of them.
It is possible to see the transformation of art and
design in the information and technology age in all of
the published and mobile culture devices including
consumption objects we use in our daily life
primarily. As our daily life and habits, designed in a
rather broad scale, interfuse our life as a “culture”
object, if we are fortunate, they take strength from a
design that is precious aesthetically, able to reproduce
and thus sustainable. This design, at the same time as
a work of transformable, progressive and creative

thought, puts the people qualified in a certain type in
the center and exists with its activity, with the
property of being a product of human brain and
human thought. In this case, an environment whose
problems are solved and humans whose needs are
met require the existence of a community which
simply dreams that environment at the same time.
Since people education and especially art education
of people means a sensitivity development style and
settling the consciousness of selecting what is
“beautiful”, it is extremely crucial.
The designers of all objects and materials, which
have different functions and various aesthetic
appearances in our daily life, have certainly a deep
perception, insight, skill and sound knowledge
device. This device, a result of education supporting
innate creativity, is granted in a “fundamental” level
in formal education institution before university
education. One of the basic targets of art and design
faculties in higher education institutions is to raise
designers needed by a country. The present study was
structured to determine the place of Başkent
University students, who receive art and design
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education, in design education based on interest,
necessity, expectation and future design, and the state
of Turkish universities to answer needs was assessed
based on the current programs.
When the investigation focused on the
expectations and dreams of the students, it was
understood that the majority wished to have a
graduate education for certain following their current
undergraduate education.

Package for the Social Science) and turned into
graphs in percentiles.
Results and Comment
This research was conducted by reaching 40 students
out of a total of 65 students who are attending
Başkent University, Fine Arts, Design and
Architecture Faculty in 2014-2015 academic year,
and registered in Fine Arts and Design Department,
Graphic Design Program.

Method
This research was conducted by using a “school
survey” based on general scanning model. General
scanning models are scanning arrangements made on
the entirety of the universe or on a group, sample or
example in order to pass a general judgment about
the universe, which is made of scores [4, p18] The
data were solved by using SPSS 11.0 (Statistical

The survey used in the research is made of a total of 5
sections. Section 1 is for determining demographic
characteristics. Section 2 attempted to determine
student ideals. Section 3 is about the current
education setting where the physical conditions of the
students were evaluated. Section 4 analyzes
educational components of the students and class
contents. Section 5 is the last section where we
collected data about their plans for the future.

All data are valid.
The data are represented as follows:
Section 1: Demographic Characteristics
Table-1: Gender
Women
16 (40%)
Men
24 (60%)
40% of the students were women, 60% were men.
Table-2 : Age
18-23
28 (70%)
23 and above
12 (30%)
70% of the students were in the range of 18-23 of age and 30% were over 23 years of age.
Table-3: Level
1st grade
18 (45%)
2nd grade
14 (35%)
3rd grade
4 (10%)
4th grade
4 (10%)
45% of the students were in 1st grade, 35% is in the 2nd grade, 4% were in the 3rd grade and the remaining 4% were
in the 4th grade.
Table-4: Grade repeating
Grade repeating students
6 (15%)
Not repeating students
34 (85%)
15% of the students repeated grade.
Graduation (high school) and dwelling unit
12 of the students were graduates of colleges located in Ankara. Only 2 of them were graduates of Fine Arts
Anadolu High School in Ankara, and 3 of them completed high school in provinces other than Ankara. 37 students
were graduates in Ankara.
Table-5: Students living with their families
Students living with their families
34 (85%)
Students not living with their families
6 (15%)
85% of the students lived with their families.
Students not living with their families and the places they live
1 of the students lived in dormitory, 4 lived alone, and 1 lived with his relatives.

Table-6: Monthly income

http://www.ijSciences.com

Volume 5 – June 2016 (06)

96

Expectations- Satisfactions- Needs of the Faculty of Fine Arts Students from the Design Programs and Solutions

Student
13
5
6
2
1
number
Monthly
1000
1500
2000
2500
300
income of
students
29 of the students received stipend of 1000 and more.

2

1

2

1

2

1

3

1

400

4000

500

5000

600

6000

700

800

Section 2: Student Ideals
Table-7: “Attending graphic design program was my ideal.”
Yes
30 (75%)
No
10 (25%)
75% of the students regarded the graphic design program as their university ideals.
No: One of the students indicated radio, TV and cinema as his ideal, the others indicated fields such as computer
engineering, law, physical education, political sciences, business, tourism, automotive engineering, and economy as
their ideals.
Table-8 : “Attending Başkent University, Faculty of Fine Arts, Design and Architecture was my ideal.”
Yes
22 (55%)
No
18 (45%)
55% of the students regarded an education at Başkent University, Faculty of Fine Arts, Design and Architecture
among their ideals, and 45% did not.
No: 11 of the students expressed that they wanted to have an education at Bilkent University, 4 at Hacettepe
University, 1 at Gazi University, 1 in Istanbul, 1 in the USA or England.
Table-9 : “My family adapted an “overbearing” and “insistent” attitude about my university and department
selection.”
Yes
1 (2,5%)
No
39 (97,5%)
Only 1 of the students (2.5%) indicated that he faced family pressure and insistence in his university and department
selection.
Table-10: “I attend this university and department because my scores allow me to have an education only in this
department of our university.”
Yes
14 (35%)
No
26 (65%)
35% of the students expressed that they preferred this department because their scores were sufficient for this
department.
Table-11: “The graphic design education I am receiving right now meets my graphic design expectations that I
aimed/dreamed in the following level”:
Not met absolutely
5 (12,5%)
Met partially
24 (60%)
Met completely
11 (27,5%)
12.5% of the students expressed that the education they are having did not meet their expectations; and the
remaining indicated that it met their expectations partially or completely.
Section 3: Existing Education Setting (Physical Conditions)
Table-12: “I think that the existing classrooms are suitable to teaching theoretical lessons.”
Yes
30(75%)
No
10 (25%)
75% of the students found the existing setting sufficient in terms of the physical setting where classes will be
thought.
Table-13: “I think that the existing studios (workshops) are suitable for teaching practical lessons.”
Yes
29 (72,5%)
No
11 (27,5%)
It was determined that 72.5% of the students thought that the existing studios are suitable for teaching practical
lessons.
Table-14: “I think that the current technological infrastructure and equipment is sufficient for all of my studies
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that need to be carried out in digital setting.”
Yes
20 (50%)
No
20 (50%)
The students were divided into two in terms of the sufficiency of the existing technological infrastructure and
equipment.
What I think about making the current
classrooms more suitable for teaching theoretical
classes are:
 Carry out maintenance and controls of
equipment such as computer and projections
in the classrooms regularly.
 The walls of our classrooms and the faculty
can be shaped as more suitable for us. There
must be photographs, paintings, and art
works to inform us always about art as we
go through the corridor to the buttery. There
must be visual information not only during
class but also even when we enter the
classroom and look at the walls to add
something to themselves any moment.
Moreover, these works should be changed in
certain periods and new ones should be
placed in their places.
 The capacities of the classrooms must be
increased; they must be made larger and
more comfortable.
 Replacement of the tables and chairs in the
classrooms.
What I think about making the current studios
(workshops) more suitable for teaching practical
classes are:
 The workshops must be specialized.






Machintosch computers must be available
on a regular basis and the loaded programs
must be usable and up to date.
Computers must be available for usage
whenever the students wish.
Increasing the number of studios.
Lockers must be placed in the studios.

What I think about the things that need to be
done in order to make the existing technological
infrastructure and equipment for all of my works
that need to be done in desktop publishing and in
digital setting are:
 Tailor-made technological tools and
equipment must be provided to each student
and the number of instructors of practical
classes must be increased.
 The informatics equipment must be provided
according to the needs of the age.
 Xerox and equipment to receive any type of
print must be available.
Section 4: Instructors and Lesson Content
In this section, the students were asked to evaluate
the instructors teaching in the graphic design program
in terms of qualification, experience, field command,
lecturing skill, attitude in measurement-evaluation,
communications skills and competency in student
motivation and orienting.

Table-15:“The instructors are competent in teaching theoretical lessons or the parts requiring lesson teaching.”
Yes
34 (85%)
No
6 (15%)
85% of the students found the instructors competent in teaching theoretical lessons. 15% found the instructors
incompetent in terms of qualification and field command.
Table-16: “The instructors are qualified in teaching, showing and having made the lessons requiring practice.”
Yes
31 (84%)
No
9 (16%)
84% of the students indicated that they found the instructor competent in teaching, showing and having made the
lessons that require practice, and 16% found them incompetent.
Table-17: “The instructors use the existing conditions in the utilization of technology and have it utilized.”
Yes
33 (83%)
No
7 (17%)
83% of the students thought that the instructors used the existing conditions in the utilization of technology and have
it utilized, 17% thought the opposite.
Table-18: “Are you planning to have a graduate (master’s/proficiency in art/doctorate) study in your
department?”
Yes
22 (83%)
No
18 (17%)
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22% of the students planned to pursue a graduate education in the department of their graduation following
graduation, and 18% did not plan a graduate education in their department.
Yes;
University Preferences: Hacettepe, Abroad (USA/Poland), Başkent University, Mimar Sinan Fine Arts University,
Bilkent University, Anadolu University, Daimstadt University Department Preferences: Mobile application,
packaging design, graphic design, animation, cinema-TV
Table-19: “Do you think your theoretical, practical and technology utilization skill you gained in the design field
at the Faculty of Fine Arts, Design and Architecture will have sufficient contribution in your professional work
life within the country and abroad and in your educational life that you possibly will continue?”
Yes
29 (73%)
No
11 (27%)
37% of the students thought that what they learned would contribute to their professional work life and future
educational processes, and 11% refused it.
No:
 The majority of the students learn computer programs in courses out of school. Knowledge and experience
opportunity given on computer programs are insufficient.
 Class contents are below world standards.
 Computer equipment is below standards.
 Physical equipment of the studios in the school is insufficient.
Conclusion
The vision of Başkent University in the art and
design education being candidate to share the honor
proven in the science was evaluated regarding the
current educational environment, instructors, course
contents and environmental factor and opportunities
with the ideals of the students registered to the
Graphic Design Program dependent on the
Department of Visual Arts and Design; the results
related to the ideals of students and the success of the
program and suggestions regarding the solution of the
current problems were evaluated.
The sample selected in the present investigation,
conducted by reaching 40 students out of 65
registered at Başkent University, Faculty of Fine
Arts, Design and Architecture, Department of Visual
Arts and Design, Graphic Design Program,
represented the universe. The entirety of the students
was 18 years of age and older (Table 2). This leads to
the conclusion that their decisions and evaluations
belong to a sample regarded as “adults”.
The majority of the participants were 1st grade
students, and when it is considered that the surveys
providing data to the research were conducted in the
“spring” semester; they were found competent in the
evaluation of the school, department and physical
equipment, and class contents and the instructors with
the fundamental classes that they took. 6 of the
remaining students (22 students) were repeating the
grade and this pointed to an approximately 1/3
quantity (Table 3). It is possible to say that the
success levels of the students who participated in the
survey are above the average (Table 4).

Fine Arts High School located in Ankara, only 3 of
them completed high schools located out of the
Capital. Ankara is the capital of Turkey, and is one of
the cities where the educational opportunities are at
the highest level. We can say that nearly the entirety
of the students benefited from educational
opportunities of the capital and the quarter of them
used these opportunities at the highest level and
completed high school.
Regarding the living settings of the students, it was
observed that 6 of them lived without their families;
alone, in dormitory or with their friends (Table 5).
The majority provide their basic needs in their
families such as sheltering and safety. When Table 6
is examined, it is possible to say that monthly
incomes of the students were in a level to meet their
basic needs and to be sufficient for their school
expenses in the conditions of Turkey – especially
when the minimum wage is considered (Official
Newspaper, December 31, 2014, No. 292222).
¼ of the students considered enrolment in graphic
design department or program among their ideals
(Table 7); approximately half of these expressed that
they did not see Başkent University among their
ideals (Table 8). Bilkent University and Hacettepe
University were determined as the two universities
outstanding among the student ideals. Moreover,
nearly the entirety of the students expressed that they
selected these departments with the support of their
families (Table 9). Nevertheless, it was determined
that the ratio of those who say that they enrolled in
this department as a result of their university
settlement scores was 35%, which was substantial
(Table 10).

¼ of the students graduated from the colleges and
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72,5% of the students expressed negative opinion as
their graphic design education did not meet their
expectations (Table 11). ¼ of the students evaluated
the conditions of the existing classrooms as
unsuitable (Table 12). Nearly the same number of
students expressed unfavorable opinion about the
practice workshops (Table 13). Half of the students
found the technological substructure sufficient, and
the other half found it insufficient (Table 14).
In the evaluation of the instructors by the students,
85% of them found the instructors competent in
lecturing and practice stages (Table 15).
Nevertheless, according to the majority of the
students, the instructors used the existing substructure
effectively (Table 17). However, approximately half
of the students thought to continue graduate studies in
their department following undergraduate education
(Table 18). In addition, those who thought that
graduate education in their department was qualified
to support their opportunities within the country and
abroad and their professional work life, was
approximately ¾ rate (Table 19).





Suggestions
The suggestions to be made to the research results
have concentrated on the articles, where the students
evaluated the existing conditions and focused on their
ideals. In this regard, it wouldn’t be wrong to state
that the samples that are taken to the theoretical
framework of the study have a characteristic to
illuminate the interpretation of the results and
solution of the problems. In this framework, the
suggestions are listed below:




The students of Başkent University, Faculty
of Fine Arts, Design and Architecture,
Department of Visual Arts and Design found
the existing physical and technological
equipment insufficient substantially. In this
case, it is necessary for the existing
conditions to reach today’s design
opportunities, technological substructure
such as computers and out of class study
settings of the students are prepared.
When it is considered that the success level
of the majority of the students is above the
average, it is possible to see that their
expectation to receive graduate studies in
their own university and department is a
natural result of this. Absence of a graduate
program in Graphic Design field at Başkent
University within the existing conditions
cause the students to orient their potential to
different universities and make them
obligated to build their future in different
educational settings. Preventing this is for
certain in the responsibility of Başkent
University and the concerned units.
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When the broad vision of the University
about the future and its competency is
considered, programming of the future setup
that is desired turns out to be the job of the
instructors.
Therefore,
department
administrators and instructors should
undertake the required responsibility and
must act immediately to open up
undergraduate and graduate departments and
programs such as graphic design and
animation under the design, industrial
product design.
It was seen in the data clearly that the
students wish to express themselves abroad
as much as within the country. Therefore, in
order for the students to benefit overseas
opportunities the best way, Erasmus
modification programs must be operated
well and in its aftermath, they should receive
education abroad sufficiently in terms of
both language and design.
On-the-job training must be completed by
the
instructors
who
have
weak
communication with the students and cannot
keep
up
with
the
technological
developments or they must be drawn away
from the educational setting. The instructors
who are not competent in their field must be
dismissed from job.
In order to support meeting of the deficiency
in animation area in Turkey, the qualified
approach of Başkent University in science
and art fields must be supported by
considering the demand in this field and
development of the animation field must be
assisted not only as a student demand, but in
order to support country progress.
Animation field consists of many sub
branches within itself. In addition to be
informed about each sub branch, expertise
within a single field is necessary for success.
Therefore, expertise in both work and
educational field should be cared in Turkey,
and especially the instructors should teach
their own expertise areas.
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